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September 30, 2005

Honorable Ron Jones, Chairman
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37243-0505

In Re: Petition of MCI WorldCom Network Services to Change It’s Name to
MCI Network Services, Inc.
Docket 05-00206

Dear Chairman Jones:

Attached is the customer notice being sent in the above-captioned proceeding.

Very truly yours,

BOULT, CUMMINGS, CONNERS & BERRY, PLC
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es L. Murphy, III
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A MESSAGE TO OUR CUSTOMERS
The Names of Certain MCI Corporate Entities Will Be Changing

As a reminder, as part of the process that began with MCI’'s successful emergence from
bankruptcy last year, we will be changing the names of certain wholly-owned subsidiaries of MCI,
Inc.

Pending the approval of various state regulatory authorities, MCI WORLDCOM Network Services,
inc. will be known as MCI Network Services, Inc. We expect these approvals to be in place by
September 30, 2005, and the change in name will become effective for all purposes on or about
that time.

Any existing contractual or other business relationship that you have with MCi WORLDCOM
Network Services, Inc. will be completely unaffected, as this 1s a change In the name of a
particular corporate entity only. The company 1s, and will remain, a wholly-owned subsidiary
within the MCI corporate family.

This change will not affect your MCI products, rates, discounts, or any other aspect of your MCI

service, although you may notice the change of legal name In certain sections of your MCI invoice
after September 30.

Thank you for being a valued MCI customer.
We appreciate your business.
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